OPEN ENROLLMENT FOR 2022 BENEFITS
NOVEMBER 1 – NOVEMBER 12
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2022 Benefit Strategy

• Evolving benefit offerings to be inclusive,
progressive and virtual continues to be a
priority
• Based on implementation of multiple new
benefits in 2021, benefit offerings will
remain status quo
• Ensure continuation of coverage for
divested WUBS employees post-close
• 401(k) Plan - WU contribution change
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Virtual Benefit Fairs
Date

November 3 & 4

3-Nov

Time (MST) Vendor
9-9:25am Rethink - Family support

3-Nov

9:30-9:55am Headspace - Mindfulness

10 benefit vendors

3-Nov

10-10:25am Care.com - Family support

participating

3-Nov
3-Nov

10:30-10:55am Maven Clinic - Pregnancy support
11-11:25am Tutor.com - Learning

Two zoom links – one for
each day
Join as many or as few of
sessions as you would like

Date
4-Nov

Time (MST) Vendor
9-9:30am Legal Benefit

4-Nov

9:30-10am Challenger - Banking

4-Nov

10-10:30am Omada - pre-diabetes

4-Nov
4-Nov

10:30-11:00am Id Theft Benefit
11-11:30am Schwab - Retirement

2021/22 Changes

1

2

3

Life, AD&D & Disability

HSA/FSA Administrator

Group Auto & Home Insurance

•

New York Life is now the new carrier for
life, AD&D and disability insurance

•

Wex Health provides the administrative
support behind Marketplace 365+

•

Leave of absence and other insurance
activities are still processed through
Cigna

•

There is no impact to your access or
accounts

•

Farmers Insurance has replaced
MetLife as the provider for your
Auto & Home insurance needs
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MEDICAL PLANS
Your medical plans offer flexibility and choice.

2022: What to Know

2022 Plans and Networks:
900 Deductible Plan

Broad Network – Cigna Open
Access/Kaiser Network

•

Claims experience, medical
inflation & COVID-19 costs
resulted in project cost increases
of 13-14% over 2021

1850 Deductible Plan
with HSA

Broad Network – Cigna Open
Access/Kaiser Network

•

Plan design and coverage
remain status quo

•

Name changes to certain
benefit providers – no impact to
employees

2850 Deductible Plan
with HSA

Cigna LocalPlus (Narrow
Network)/Kaiser Network

If your Kaiser or Cigna medical plan does not change you will not receive a new medical card Only the medical plan and DHMO dental plan have cards
issued. Neither the PPO dental plans nor the vision plan have cards issued.
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MEDICAL/DENTAL PLANS –ALTERNATIVES TO OFFICE VISITS
Access doctors, dentists & mental health providers virtually 24/7

Virtual Providers

When to Use Telehealth:

MDLive

Cigna - medical

Kaiser

Medical/mental health
only

Your doctor isn’t available

TheTeleDentists

Cigna - dental

You’re traveling and in need of care

Counselors - Cigna

Ginger
Cigna
MDLive
Talkspace
Meru Health

Non-emergency medical issues

Not convenient to leave your home
Concerned about waiting in a doctor’s office
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HEALTH SAVINGS ACCOUNT (HSA)
YOUR HSA CONTRIBUTIONS

2022 Contribution
Limits
Single

$3,650

Family

$7,300

Age 55 or
older

Can make a $1,000 catchup contribution

HSA Triple-Tax Advantage
Payroll deductions are pre-tax
Interest and investment earnings are
tax-free
Withdrawals are tax-free for eligible
expenses
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Turn your HSA into long-term
investment tool.
Make your contributions work harder for
you while protecting as much income as
possible.
•

The key is not use these funds for current
healthcare expenses and invest those funds
as you would your 401(k) or other retirement
assets
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HSA as a
retirement tool.
Improve your financial picture in retirement.
•
•

•
-

A couple age 65 who retires in 2021 can expect to pay
$300,000 in healthcare expenses during retirement
Unlike a 401(k), an HSA does not require you to begin
withdrawing funds at a certain age, and is not taxed if you use
the funds for healthcare expenses
Your HSA can help pay for increased healthcare expenses as
you get older
Medicare premiums*, hospital stays, home health care,
nursing home costs

* HSAs cannot be used to pay premiums for medicare supplemental policies
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FLEXIBLE SPENDING ACCOUNTS (FSA)
Important Reminders

Health Care (900
Deductible Plan)
Combination (HSA
Plans)

Dependent Care
$5,000 per
household/year

$2,750/year
No grace period
Use balance by 12/31/22
Submit reimbursement by 4/30/23

No grace period
Use balance by 12/31/22
Submit reimbursement by 4/30/23

If you do not use funds by the deadline,
any unused funds will be forfeited.

There is no grace period; all expenses
must be incurred in 2022 and
submitted by April 30, 2023.
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COMBINATION FLEXIBLE SPENDING ACCOUNT (FSA)
An additional resource available to employees enrolled in the 1850 or 2850 deductible plans
Allows you to put aside funds pre-tax to pay for eligible expenses, which include dental and vision as
well as medical expenses that occur AFTER you’ve reached IRS deductible limit ($1,400/$2,800).
The account works the same way as the Health Care FSA – funds are “use it or lose it”; elections and
expenses must occur within the 2022 plan year
You can contribute up to $2,750 annually.
If you were previously enrolled in an HSA or FSA through Wex, you can use the same card for 2022 to
access the funds in your account
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2022 DENTAL PLANS
There will be no benefit changes to the dental or vision plans for 2022
Enhanced
Annual
Deductible
- Single
- Family

Basic Plus

DHMO

$50
$150

$50
$150

N/A
N/A

Calendar
Year
Maximum

$2,000

$1,000

See Benefit
Schedule

Preventive

100%

100%

See Benefit
Schedule

Basic

80%

70%

See Benefit
Schedule

Major

50%

50%

See Benefit
Schedule

Orthodontia

Yes

N/A

See Benefit
Schedule

Enhanced

Materials Only

Exams

$10 copay

Not covered

Lenses

$10 copay

$10 copay

Frames

Allowance of $175; 20%
discount above
allowance

Allowance of $175; 20%
discount above
allowance

Contact
Lenses

Allowance of $175

Allowance of $175
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SUPPLEMENTAL MEDICAL PLANS
Supplemental health benefits can offer additional support

• Accidental Injury insurance
• Critical Illness insurance
• Hospital Care insurance

Group rates
You may pay less as an
employee than you would as
an individual for the same
coverage.

Convenient payroll
deductions
You’ll have no separate bills
to pay or checks to write.

Choice
You select the coverage
that suits your, and your
family’s, needs.

No “Pre-existing Condition”

Benefit Waiting Period (Critical

Auto claim – If you have an eligible Life, AD&D, or

means any sickness or injury for which an
Covered Person received medical
treatment, advice, care or services
including diagnostic measures, took
prescribed drugs or medicines or for which
a reasonable person would have
consulted a Physician within 0 months
before the Covered Person’s most recent
effective date of insurance, and the most
recent effective date of any added or
increased amount of insurance.

Illness Only) – 30 days following the
effective date, unless otherwise stated.
No benefits will be paid for a loss which
occurs during the Benefit Waiting Period.

Disability claim, Cigna will automatically submit your
Accidental Injury claim for you so you don’t have to**

Portability – You can take your
coverage with you if you retire or leave
your company

Nearly 3/4 of Americans live paycheck to paycheck*
* American Payroll Association, “Getting Paid in America Survey.” 2018.
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2022 ADDITIONAL BENEFITS
There will be no changes to the following benefits and programs for 2022
Accidental Death &
Dismemberment
(AD&D)

Life
Insurance
Cigna

Cigna

Pet Insurance
Nationwide

•

365 HUB
Mercer Marketplace

Employee
Assistance Program
Magellan
5 free counseling sessions
& additional resources

Identity Theft
Protection
InfoArmor

Legal Plan

Auto & Home
Insurance

Met Life Hyatt
Legal

MetLife

Note:
Identity Theft Protection, Legal and 365 HUB can only be elected during Open Enrollment.
• Pet Insurance and Auto & Home can be elected at anytime during the year.
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Your life’s journey—made easier
No matter where you are on your journey, there are times when a little help can go a long way toward achieving your goals. From checking off
daily tasks to working on more complex issues, your program offers a variety of services, resources and tools to help make your life a little easier.
Key features
 Provided at no cost to you and your household members
 Includes up to 5 counseling sessions
 Completely confidential service provided by a third party
Counseling
Access a nationwide network of licensed counselors for support with challenges
such as stress, anxiety, grief, substance misuse, relationships, parenting and
more. Counseling is confidential and available in-person, by text message, live
chat, phone or video conference.
Lifestyle coaching
Define and reach your goals with the support of a coach. Coaches can help with
personal improvement, healthy eating, weight loss and more. Coaches are
available by phone or video.
Digital emotional wellness tools
Take advantage of proven programs to help manage anxiety, stress, depression,
pain, sleep, substance misuse or recovery and more. Personalized and interactive
with self-directed activities, uplifting stories, videos and daily inspiration help you
live your best life.
LifeMart® discount center
Save money on nationally recognized brand-name products and services, all in one
convenient location.

Work-Life Services
Save time and money on life’s most important needs. Specialists
provide expert guidance and personalized referrals to service
providers including childcare, adult care, education, home
improvement and more. The website includes webinars, live talks
and articles focused on key life events and day-to-day challenges.
Financial wellness, Legal services and Identity theft resolution
Meet with experts that can help you take control of your finances,
resolve legal issues such as estate planning and family law, restore
credit; research specific topics and/or print your own state-specific
legal forms.
Member website
Learn more about the services and resources available through
your program. The member website makes it easy for you to
explore services, find providers, learn more about emotional
health and wellness topics, see what mobile apps are available
and more.
Get started today
Call your Employee Assistance Program at 1-800-424-4485 (TTY
711) to be connected with the right resource or professional or
visit MagellanAscend.com to browse all of the services available.

Additional Benefits

BUILD HEALTHY HABITS THAT LAST
WITH OMADA
—
Omada is a digital lifestyle change program designed to
help you lose weight, gain energy, and reduce the risks
of type 2 diabetes and heart disease.
The program surrounds you with the tools and support you
need to make lasting, meaningful changes to the way
you eat, move, sleep, and manage stress—one small step
at a time.
You’ll receive the program at no additional cost if you or
your covered adult dependents are enrolled in the
company medical plan, are at risk for type 2 diabetes or
heart disease, and are accepted into the program.

INTERACTIVE
ONLINE
LESSONS
DATA
SCIENCE
ONLINE SUPPORT
GROUP
SMART
TECHNOLOGY
PROFESSIONAL
OMADA HEALTH
COACH

Get started: Visit omadahealth.com/westernunion to see
if you're eligible.
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WESTERN UNION’S CARE@WORK BENEFITS
Care.com Membership
Free Premium and unlimited access to the largest online
community for care

Backup Care
Subsidized and vetted care for children and adults when your
regular care isn’t available, and you need to work
• 30 days of Backup Care per employee
• $0/hour co-pay for in-home adult or childcare
• $0/child/day for in-center childcare

HOW TO ACCESS :
1

Enroll or Log in at: westernunion.care.com

2

Download the Care@Work app to request
Backup Care on the go!

Tuition Discounts
Tuition discounts at select early childhood
education programs through the United States

Expert Assistance
Employees can get 1:1 assistance with finding nannies,
babysitters, housekeepers, pet sitters and more

Senior Care Solutions
Senior Care Advisors work with 3rd party providers to
identify, match, vet and coordinate details, based
on needs of each family

3

Call 855-781-1303 to talk to a Care@Work
representative

On-Demand Support
for Expecting and New Parents
Employees and their spouses or partners have free,
unlimited access to Maven for pregnancy, postpartum,
and return-to-work support. Activate your free
membership at any time for these great services — and
more!
25+ specialties, such as OB-GYNs, doulas, career coaches,
sleep coaches, lactation consultants and more
Weekly action plans for each stage of pregnancy through the
return to work
Clinical programs for high-risk management and designated
Care Advocates
Coverage through baby’s first birthday including postpartum
recovery and early pediatric specialization

TUTORING AS A FAMILY
BENEFIT
On-Demand, Online Tutoring and Homework Help
•
•
•
•
•
•
•
•

K- College, 220+ subjects
24/7 on-demand sessions
Scheduled sessions
Drop off a paper
Test Prep & Practice
Easy to use
Engaged 1:1 expert tutors
Anywhere, on any browserenable device

www.tutor.com/subjects
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Headspace:
Mindfulness for
everyday life
Stress less. Move
more. Sleep
soundly.

Registration:
People Services

SCHWAB CONCIERGE SERVICES
Financial Wellness
• Complimentary one on one support
• Work with a financial consultant to develop a plan to meet your goals
• Holistic financial planning service including






Debt management
Saving for college
Mortgages, home equity line of credit
Wealth accumulation
And more
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Change to company contributions effective January 2022

Safe harbor
non-elective
contributions

 Effective 1/1/22: The Company will contribute a 4% Safe
Harbor Non-Elective Contribution to your account replacing
the current company match.
 You are immediately 100% vested in all company
contributions.
 This contribution replaces the current matching contribution
and does not require you to contribute to receive.

Employer contributions are paid on a pre-tax basis and may be taxable at withdrawal.
Public Information

Schwab Retirement Plan Services, Inc.

Mercer Marketplace 365+

2022 ENROLLMENT – MERCER MARKETPLACE 365+
• Home page where
you can edit your
elections
• Can access your
Profile which
includes your
demographic
information
• Access 2021
Benefits
• Access documents
related to the
different plans
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2022 ENROLLMENT – MERCER MARKETPLACE 365+
• Two options are
available to navigate
enrollment
– Healthcare package
recommendation
based on questions
regarding your
personal situation
– Navigate through
each benefit on your
own
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2022 ENROLLMENT – MERCER MARKETPLACE 365+
• Tobacco
surcharge
questionnaire
• Spousal coverage
surcharge
questionnaire
• Actively at work
question
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2022 ENROLLMENT – MERCER MARKETPLACE 365+
Don’t forget to enroll in the HSA/FSA

• Your current
benefits
• What will
carryover if you
make no
changes
• Total cost and
per paycheck
cost

Click here to view current coverage

Click to edit coverage
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2022 ENROLLMENT – MERCER MARKETPLACE 365+
• Health Savings
Account
• Flexible Spending
Account
• Combination
Flexible Savings
Account
• Dependent Care
Flexible Savings
Account
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2022 ENROLLMENT – MERCER MARKETPLACE 365+

• Click on specific
benefit or review
one by one
• Review & make
changes
• Compare plan
coverage and
cost
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2022 ENROLLMENT – MERCER MARKETPLACE 365+
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2022 ENROLLMENT – MERCER MARKETPLACE 365+

Click “I accept”

Click here to complete enrollment
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2022 ENROLLMENT – MERCER MARKETPLACE 365+
• Once you have
clicked
“Checkout” you
will see this screen
to confirm your
enrollment has
been submitted
• Print your benefit
summary for your
records.
• Complete the
survey
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2022 ENROLLMENT – MERCER MARKETPLACE 365+
REMINDER
• Add
Beneficiaries
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Resources

REMINDER: TOOLS AND RESOURCES

Mercer
Marketplace
365+

A way to access and
enroll for benefits –
including a call center

Benefits
Microsite

All your benefits
information in one place

Compare your plans and
costs

Your go-to benefits
resource

Use decision-making tools

Accessible anytime,
anywhere

“Shop” for your benefits

People
Services

Site for additional
benefits info
Search here for nonhealthcare related
information

Optimized for any device
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Questions?

